
I. Steps to be followed for FedNet registration, for accounts with the 

following modes of operation: ‘Single’ or  ‘E or S’  with more than 2 

holders 

Customers with accounts having the following modes of operation - ‘Single’ or ‘Either or Survivor’  - 

can follow the below steps for FedNet Registration. 

1. Click on “New User” and you will be redirected to a registration page where you should 

select “Click here to Register Online”. 

2. Once this is done, please enter your Account number and the verification code displayed on 

the screen. 

 

 

3. An OTP will be sent to your mobile number registered with the Bank and the same will have 

to be entered in the field provided. Then click the ‘Validate OTP’ button. 

 

 

4. Enter a FedNet user ID of your choice. While doing this, please follow the guidelines 

provided on the page. 



 

5. Enter the login password and re-type the same. Then click ‘Submit.’ You have now 

created a User ID and Password, and are registered for FedNet. 

 

 

 

 

 

 

 

 

 



II. Steps to be followed for FedNet registration, for accounts with the 

following modes of operation: ‘Joint’ ‘E or S’ or  ‘F or S’ 

Customers holding accounts with the following modes of operation - ‘Joint’, ‘Either or Survivor’ , or 

‘Former or Survivor’ –  must follow the below steps for FedNet Registration. 

1. Click on “New User” and you will be redirected to a registration page where you may select 

“Click here to Register Online”. 

2. Once this is done, select “E or S/Joint Online Registration” 

3. Then enter your Mobile number and the Verification Code displayed on the screen, and 

validate. 

 

 

4. An OTP will be sent to your mobile number registered with the Bank. Please enter the OTP in 

the field provided. 

 

5. On your entering the correct OTP the following message will be displayed. Now enter the 

second account-holder’s mobile number and after that, the Verification Code provided. 



 

6. Mandate collection details such as – request ID and Mandate activation code will be sent to 

second account holder’s mobile number. The second account-holder should then enter 

these details, along with the verification code displayed on screen. 

 

7. An OTP will then be sent to second account holder’s mobile number, which the user has to 

enter.  Tick mark acceptance of the ‘terms and conditions’ and then click the ‘Validate OTP’ 

button. By doing so, the second account-holder authorises the first account-holder to avail 

FedNet service for the jointly held account/s mentioned in the application form.  

 



 

 

8. The following success message will be displayed after mandate collection from second 

holder. 

 

 
9. The first holder has to click on “Complete the registration” tab, enter the request ID, 

registration reference number sent to first holder’s mobile number and the verification code 

displayed on the screen. 



 

 

10. An OTP would be sent to first holder’s mobile number. Enter this OTP and click on ‘Validate 

OTP’. 

 

11. Customer can enter the user ID of their choice and set the password for Fednet login. 

 



 

 


